
 Please
then speak

to your
Curriculum
Manager.

In the first
case,

please
speak to

your tutor.

Learn more about  Adult
Education Courses.

Speak to
our 

Quality
 Lead

Escalate:
Speak to

our 
Head of
Service

Escalate:

First,
follow

through
the

informal
stage

Please
complete the

formal
complaints

form 

Head of
Curriculum
will respond

in 10
working

days

Complaints Procedure
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Formal Stage


